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The emergence of chatbots is one of the most significant advancements in the field of 
artificial intelligence. In the present era, these AI chatbots find their applications in 
almost all services. They are present in every field, always supporting in one- or other-
way; the education sector is one of them. Most AI-powered chatbots in education assist 
students and teachers with various tasks, such as answering questions, providing study 
materials, tracking progress, and much more. These chatbots can be integrated into 
educational platforms and learning management systems for student support, tutoring, 
and enhancing the overall learning experience. These educational chatbots can interact 
with students conversationally and provide personalized real-time support by 
leveraging natural language processing and machine learning capabilities. 
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The AI-powered Chatbots have transformed how educators and students interact, 
providing numerous benefits such as personalized learning, 24/7 access to knowledge, 
quick feedback, and much more. Chatbots are quickly gaining popularity in the 

https://www.edtechreview.in/author/saniya-khan/
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#what-does-an-educational-chatbot-mean
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#what-are-the-best-usages-of-ai-chatbots-in-education
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#answering-course-queries
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#answering-course-queries
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#assist-teachers
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#collect-student-feedback
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#more-student-engagement
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#more-student-engagement
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#help-in-the-admission-process
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#help-plan-courselecture-schedules
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#help-in-examinations-and-assessments
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#provide-personalized-learning
https://www.edtechreview.in/trends-insights/trends/ai-chatbots-for-education-how-they-are-supporting-students-and-teachers/?utm_source=EdTechReview%E2%84%A2+Weekly+Newsletter&utm_campaign=01cdc62693-EMAIL_CAMPAIGN_2022_10_28_01_00_COPY_02&utm_medium=email&utm_term=0_94aed71205-01cdc62693-105692321#provide-easy-access-to-information


education sector, and their use is expected to grow in the future years. This article will 
look at how AI chatbots are assisting students and teachers in the classroom and how 
they are changing the learning process. 

Let’s delve deeper into the article to understand more about the meaning and 
significance of these chatbots for education. 

What does an educational chatbot mean? 

Educational chatbots are software programmes that replicate human conversation and 
provide automated educational help to students and educators by utilizing artificial 
intelligence (AI) and natural language processing (NLP) technology. These chatbots are 
programmed to interpret the user’s questions and react with relevant and useful 
information. Educational chatbots can be used to answer inquiries, provide study tools, 
provide feedback, and even provide personalized coaching. They provide a more 
interesting and interactive learning environment for students and can help educators 
save time by automating repetitive processes. 

What are the best usages of AI Chatbots in education? 

1. Answering Course Queries 

With a trend towards online education and EdTech platforms, many consumers seek 
course inquiry and pricing structure. However, no one has enough time to deliver all the 
relevant information, which is where a chatbot comes in.   

In this kind of use case, a chatbot has answers for almost all course-related information, 
including fees, curriculum covered, completion date, etc. Students explore multiple 
courses before enrolling in one, so supplying them with the finest is essential. Chatbots 
in such a use case offer faster query resolutions resulting in better changes of course 
sign-ups and promote transparency of information to foster positive relationships with 
parents and students. 

We also know that free internet tools and services are on the rise, making it difficult to 
sell a course or persuade many students to join your college. As a result, it is critical to 
set up a course with low prices yet various expertise to offer. Doing so may help you get 
more students to enrol if you offer some unique courses at reasonable pricing. 

And using educational chatbots, you can learn more about the needs of your students 
through personal chats and offer them the courses accordingly. Your chatbot can also 
help acquire the required information and work on future finances to meet students’ 
needs. 

2. Assist Teachers 

Every educator requires assistance in extra work and maintaining records, and who else 
can do this more precisely than an educational chatbot powered by AI to clarify the 
sentence? 



After all, we all know that educational chatbots can be excellent teaching assistants and 
provide much-needed relaxation to instructors. Bots in education can assist students 
with regular mock tests, rank tests, and other assessments. It can also help keep track of 
projects and assignments. 

3. Collect Student Feedback 

Chatbots can collect student feedback in a variety of ways, including personal 
interactions with students during or after a session, online surveys or forms, and 
sentiment analysis of student messages or interactions. The chatbot can ask specific 
questions about the session or course and collect input on a variety of topics such as 
course content, teaching style, assignments, assessments, and so on. The chatbot can 
then analyze this input and provide insights to instructors in order to improve the 
learning experience. Furthermore, the chatbot may evaluate the sentiment of student 
messages and interactions to determine their degree of happiness and identify areas for 
improvement. Chatbots can be great for gathering student input and improving the 
learning experience. 

4. More Student Engagement 

Millennials interact with bots daily, so engaging them with one for education is also 
essential. This can be a great way to build familiarity, loyalty and gain trust. Even if you 
provide the highest quality education, learners require regular contact and activities to 
stay engaged and connected to the institute and feel a part of the institution. Educational 
chatbots can be of great assistance for such a use case. They can provide regular 
prompts and updates to keep students informed and engaged through tailored messages 
and suggestions while tracking their progress and development. 

5. Help in the Admission Process 

Another important component of running a successful educational intuition is guiding 
your pupils through the enrollment process. Since the process varies from institution to 
institution, it becomes tedious for the applicants. Everyone wants simple and quick 
solutions, and assisting your students in obtaining these will enhance conversions. 

An AI-powered chatbot that has been trained and configured to learn the admission 
lifecycle of a prospect can easily smooth the admission journey. These bots administer 
an entrance exam, track students’ performance, shortlist those who qualify, inform them 
about the next steps and course options and answer all their questions without 
involving human intervention. This speeds up the process by removing the waiting 
period usually required by a human agent. 

6. Help Plan Course/Lecture Schedules 

Every course or lecture may have a different duration and course length. While some 
courses may end in a week, others may take a month or two. Similarly, some lectures 
may be 30 min long, and some may be 2 hrs long. Considering the availability of an 
instructor and the number of students to teach, it can be tacky to come up with a course 
or a lecture plan that fits the timetable. Therefore, it is essential to have a systematic 
course/lecture schedule which can be tricky when done manually. 



An AI Chatbot can easily handle this task and plan out a course/lecture schedule for the 
entire institution in a matter of minutes. 

7. Help in Examinations and Assessments 

AI-powered chatbots can access examination data and student responses and perform 
automated assessments. The bots can then process this information on the instructor’s 
request to generate student-specific scorecards and provide learning gap insights. 

Once such information is generated, it can then be made available to the students in a 
timely and structured manner. 

8. Provide Personalized Learning 

Personalized and customized learning is probably why students shift to online courses. 
Every student learns at a different speed; thus, they request personalized lessons in 
which they can work at their own pace. As a result, many e-learning systems use AI 
Chatbots to instantaneously solve students’ course-related issues and queries with their 
respected teachers and fix the difficulties. In this manner, pupils get a free environment 
to come forward, gain a clearer concept, and, most importantly, learn at their own pace. 

9. Provide Easy Access to Information 

Students have many questions about their lesson plans, classes, timetables, and school 
policies, especially at specific periods of the year, such as the beginning and completion 
of semesters. When a teacher has dozens of kids to instruct, answering these identical 
questions individually takes time. Chatbots for education that uses AI can be designed by 
a school (or an individual teacher by uploading course-related content), deployed and 
trained over time to answer the endless questions posed by students, such as: When 
does the chemistry class begin? Do we have homework in math? Do we have a zero 
period? Etc. 

In addition, new students can use the school chatbot to assist them in settling into their 
new school. These students can utilize the chatbot to navigate between classes and 
facilities, as well as sign up for events that may be of interest to them. 

Needless to say, AI chatbots have emerged as a game-changer in the realm of education, 
as mentioned, providing students with personalized and accessible learning 
experiences. There are various advantages of using AI chatbots in education, including 
24/7 availability, personalized learning, quick feedback, cost-effectiveness, accessibility, 
stress reduction, and increased student engagement. AI chatbots are set to become an 
increasingly important part of the educational setting as technology advances, providing 
students with the tools they need to fulfil their academic goals and excel in their chosen 
fields. 

 


